Lyttelton Main School
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Concerns Procedure

| have an issue / concern about something happening at school or a

suggestion to make.

Am | satisfied with the action?

N

1

Make an appointment with
the syndicate leader to
discuss the issues

v v

Approach the classroom teacher
when teaching time will not be
interrupted.

|

Y | Am | satisfied with the action?

N

'

Contact the Principal to
discuss

Make an appointment with the
Principal to discuss or put a message
in the Office drop-box to be
responded to

Y Am | satisfied with the action?

N

Make a formal complaint in writing to
the Chairperson BOT

:

Y Is my issue / concern student related?
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Y | Do lhave a suggestion to make?

Make an appointment with the
syndicate leader to discuss

Am | satisfied with the action?

N

Am | satisfied with the action? | N

v

POSITIVE RESOLUTION

v Make a formal complaint in
writing to the Chairperson
BOT
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